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HOW TO BOOST KPI'SWITH EMOTION « What if sales assistants arrive at the store with the same
driving spirit than Rafael Nadal enters atennis court? « What if managers could actually coach their team
towards their best level in KPI's and consumer experience? ¢ This book offerstop coaching, NLP (Neuro
Linguistic Programming) and management techniques to increase performance in retail. - Do customers ever
leave your store without buying anything even though you thought you'd convinced them, without
understanding why? - Have you ever felt you were badly served as a customer and said to yourself: "If only |
was the boss here..."? - Would you like to communicate effectively with each of the customersin your
hypermarket, even though you can't talk to them one-to-one like your father used to do? - Have you ever
thought that things don't have the same importance for your staff as they have for you? - Have you ever felt
that al the training programs for your staff, in which you have invested so much, have not really shown
tangible results? - Do you sometimes wish you could tell an employee off but are afraid you might do it
wrong and end up saying nothing or else blurt something out in an aggressive and unproductive way? - Do
you admire the coach of your football team and wish you could lead your staff with the same effectiveness
that he chalks up victories? - Are you looking for a career change and would like to move from being an
employee to being a store or franchise owner, but don't dare make the leap? | began to sell when | was 16
years old in my home town, Vannes, in Brittany, France and | was immediately hooked by retail sales. Over
the past twenty years | have worked in many stores on various continents. | have worked behind the counter,
managing retail chains, opening franchises, sold to the large retail sector on behalf of the manufacturer, even
worked on weekend promoter at hypermarkets! This book isasummary a method to sell more more and
better in stores and acocmpany each sales persons towards their best level. Benoit Mahé is a Founder Partner
of CapKelenn Retail Coaching. Executive MBA from Instituto de Empresa (Madrid) and graduated from
Reims Business School (France). Benoit has a 20 years' experience in Retail and is a certified Coach by the
ICF (International Coach Federation), Master Practionner in NLP and member of the Global Speakers
Federation. With his team he covers the 5 continents.
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From reader reviews:
Alice Hill:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
Y es, you can choose the suitable activity with regard to spend your time. Any person spent all their spare
time to take a go walking, shopping, or went to typically the Mall. How about open or even read a book
eligible Retail Coaching: How to boost KPI's with Emotions? Maybe it is to become best activity for you.
Y ou know beside you can spend your time using your favorite's book, you can smarter than before. Do you
agree with it is opinion or you have some other opinion?

Reginald Hunter:

Hey guys, do you wants to finds a new book to read? May be the book with the name Retail Coaching: How
to boost KPI's with Emotions suitable to you? The particular book was written by famous writer in this era.
The book untitled Retail Coaching: How to boost KPI's with Emotionsis asingle of several books that
everyone read now. This kind of book was inspired a number of peoplein the world. When you read this
book you will enter the new age that you ever know ahead of. The author explained their strategy in the
simple way, and so all of people can easily to know the core of this book. This book will give you awide
range of information about this world now. To help you to see the represented of the world on this book.

Nicholas Valles:

The book with title Retail Coaching: How to boost KPI's with Emations contains alot of information that
you can learn it. Y ou can get alot of gain after read this book. This kind of book exist new understanding the
information that exist in this publication represented the condition of the world today. That isimportant to
yo7u to learn how the improvement of the world. This book will bring you inside new era of the syndication.
Y ou can read the e-book on the smart phone, so you can read the idea anywhere you want.

Billie Brown:

Y ou may get this Retail Coaching: How to boost KPI's with Emotions by visit the bookstore or Mall. Only
viewing or reviewing it might to be your solve problem if you get difficulties to your knowledge. Kinds of
this e-book are various. Not only by simply written or printed and also can you enjoy this book by means of
e-book. In the modern eraincluding now, you just looking by your mobile phone and searching what your
problem. Right now, choose your own ways to get more information about your reserve. It is most important
to arrange yourself to make your knowledge are still upgrade. Let's try to choose appropriate ways for you.
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