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Total E-Mail Marketing shows how to run effective e-mail campaigns aimed at both customer acquisition
and retention. The book covers much more than simply guidelines on e-mail creative. It explains how to plan
and execute e-mail campaigns which integrate with other online and offline communications.

The author draws on expertise and examples from leading European practitioners to detail practical tipsto
improve campaign results. Packed with case studies from UK companies and checklists to get you started or
improve on past campaigns, the book covers the following topics:

* Planning effective, integrated e-mail campaigns

* How to rapidly build a quality house list

* Sourcing opt-in B2C and B2B lists

* Ethical and legal constraints

* Tools for managing inbound and outbound e-mail

* Designing HTML and text format e-mails for maximum response
* Writing engaging copy

* Key issuesin planning e-newsletters

* Measuring and improving e-mail campaigns

Highly structured and designed for maximum accessibility, the book incorporates 'E-mail Marketing Insights
boxes which highlight critical factors for success; 'E-Mail Marketing Excellence' boxes giving real-world
examples of best practice and 'Campaign Checklists to help

you devise and check campaign plans.

A vita supplement to the author's book entitled eMarketing eXcellence, this e-mail marketing handbook is
relevant to all marketers - whether they specialise in e-marketing or not - as it offers an integrated campaign
perspective.

Dave Chaffey has written many articles and books on e-marketing and is a columnist for the What's New in
Marketing E-newsdletter. He has delivered E-marketing workshops for the Chartered I nstitute of Marketing
since 1997. Dave is Managing Director of Marketing Insights Limited. The company specialisesin devising
e-marketing metrics programmes to support e-marketing strategy and execution. Clients include 3M, HSBC
and NCH. Heis also an examiner for the CIM E-Marketing award.

* Offers an integrated campaign perspective, crucial for all marketers wanting to maximize the benefits of e-
mail.

* Structured and accessible approach allows for easy appreciation and application of key points.

* Includes arange of views and examples of best practice for arounded view of the pitfalls and the potential
of e-mail marketing.
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From reader reviews:
Freddie Patton:

Why don't make it to become your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite e-book and reading a publication. Beside you can solve your problem; you can add
your knowledge by the e-book entitled Total E-Mail Marketing. Try to the actual book Total E-Mail
Marketing as your good friend. It means that it can to become your friend when you sense alone and beside
that course make you smarter than in the past. Y eah, it is very fortuned for you personally. The book makes
you much more confidence because you can know everything by the book. So , we should make new
experience along with knowledge with this book.

Demar cus Bechtel:

This book untitled Total E-Mail Marketing to be one of several books in which best seller in thisyear, that's
because when you read this publication you can get alot of benefit upon it. Y ou will easily to buy this
particular book in the book store or you can order it by way of online. The publisher of the book sellsthe e-
book too. It makes you more readily to read this book, since you can read this book in your Smartphone. So
there is no reason to you personally to past this reserve from your list.

Vicki Head:

People livein this new time of lifestyle dways try to and must have the extratime or they will get lot of
stress from both day to day life and work. So , once we ask do people have spare time, we will say absolutely
of course. People is human not arobot. Then we inquire again, what kind of activity are there when the spare
time coming to a person of course your answer will certainly unlimited right. Then do you ever try this one,
reading ebooks. It can be your alternative in spending your spare time, the particular book you have read will
be Total E-Mail Marketing.

Steve Pinson:

Aswe know that book is vital thing to add our expertise for everything. By a publication we can know
everything we really wish for. A book isarange of written, printed, illustrated or perhaps blank sheet. Every
year was exactly added. This book Total E-Mail Marketing was filled with regards to science. Spend your
gpare time to add your knowledge about your technology competence. Some people has diverse feel when
they reading some sort of book. If you know how big selling point of a book, you can experience enjoy to
read a e-book. In the modern eralike now, many ways to get book that you wanted.
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