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"This book is a must for all emergency departments and a valuable resource for anyone scheduled to work
there. It covers the history and evolution of violence in emergency departments and offers excellent exhibits
for quick reference..."

--Doody's

Violence in the emergency department (ED) is a critical, even life-threatening problem facing ED nurses and
physicians daily. Emergency room personnel have repeatedly reported being threatened, harassed, and
seriously injured by hostile patients, including psychiatrically ill patients, substance abusers, and criminals,
as well as by patients' families and friends. During this nursing shortage, it is imperative that hospital
administrators take the necessary measures to create a violence-free emergency room.

This book educates health care professionals and hospital administrators about all aspects of ED violence.
The author provides all the essential tools and strategies for preventing violence before it starts, and
managing it if it occurs. In this book, Allen provides practical guidelines for assessing the potential risk of
violence in the ED and implementing a violence defense strategy and program.

Key topics discussed:

How to assess the potential risk of violence in individual patients●

How to identify the types of patients that are most likely to be violent in the ED and why they are violent●

How to plan and implement a violence defense program by increasing security, charging penalties and●

fines, announcing hospital-wide alerts, and more
How to improve communication strategies with both colleagues and violent patients in the ED●

How to increase awareness of the the significant problem of lateral violence among healthcare personnel●

Violence in the Emergency Department will not only help safeguard physicians and nurses from injury, it
will serve as one more step toward healing the critical nursing shortage, increasing job satisfaction, and
improving patient care.
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From reader reviews:

Maxine Lucas:

In this 21st one hundred year, people become competitive in each and every way. By being competitive
currently, people have do something to make these people survives, being in the middle of the crowded place
and notice simply by surrounding. One thing that sometimes many people have underestimated the idea for a
while is reading. Yeah, by reading a e-book your ability to survive raise then having chance to endure than
other is high. To suit your needs who want to start reading a new book, we give you that Violence in the
Emergency Department: Tools & Strategies to Create a Violence-Free ED book as beginning and daily
reading reserve. Why, because this book is greater than just a book.

Allan Carle:

As people who live in the modest era should be upgrade about what going on or facts even knowledge to
make these people keep up with the era that is always change and make progress. Some of you maybe can
update themselves by studying books. It is a good choice to suit your needs but the problems coming to an
individual is you don't know which you should start with. This Violence in the Emergency Department:
Tools & Strategies to Create a Violence-Free ED is our recommendation to cause you to keep up with the
world. Why, since this book serves what you want and wish in this era.

Leif Etter:

Hey guys, do you wants to finds a new book you just read? May be the book with the title Violence in the
Emergency Department: Tools & Strategies to Create a Violence-Free ED suitable to you? Typically the
book was written by famous writer in this era. Typically the book untitled Violence in the Emergency
Department: Tools & Strategies to Create a Violence-Free EDis one of several books which everyone read
now. This particular book was inspired a lot of people in the world. When you read this e-book you will
enter the new dimensions that you ever know ahead of. The author explained their plan in the simple way, so
all of people can easily to understand the core of this publication. This book will give you a large amount of
information about this world now. To help you see the represented of the world in this book.

Michael Spicer:

Reading a book for being new life style in this calendar year; every people loves to learn a book. When you
learn a book you can get a lots of benefit. When you read guides, you can improve your knowledge, because
book has a lot of information into it. The information that you will get depend on what forms of book that
you have read. If you would like get information about your analysis, you can read education books, but if
you act like you want to entertain yourself look for a fiction books, this sort of us novel, comics, along with
soon. The Violence in the Emergency Department: Tools & Strategies to Create a Violence-Free ED offer
you a new experience in looking at a book.
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